The 48-Hour Survival Guide

Answering Your Top 10 At-Need Questions
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When the World Stops Spinning

The shock of loss is a fracture, leaving behind profound
emotional pain and a non-negotiable checklist of duties. All
feelings—numbness, pain, anger, relief—are valid.

This guide is designed to simplify the urgent chaos. It
addresses the necessary external actions (mourning) so you
can create space for your internal experience of loss (grief).

Its purpose is to minimize decision fatigue and help you
secure your loved one’s legacy.



it B The First Steps & Legal Proof

Qi1: Who is the first person I should call?

If the death was expected and If the death was sudden or
under hospice care... unattended...
DO NOT CALL 911. Call the 24-hour Call 911 immediately.

hospice provider number. The hospice nurse | Emergency personnel will respond.
is legally authorized to pronounce the death
and will coordinate with the funeral home.

Pro-Tip: Have a ‘Do Not Resuscitate’ (DNR) order ready to present
to paramedics upon their arrival.



Hours 0—6: The First Steps & Legal Proof

Q2: Why is the Coroner involved?

Reportable Deaths Include:
Due to violence (homicide, suicide,

If a death is unattended, sudden, or suspicious, acuder?t) |
it becomes the responsibility of the Coroner or Occurring inany unusual or
Medical Examiner. This is a procedural step, Suspicious manner
not a personal one, but it acts as a gatekeeper When not attended by a physician in
for the administrative timeline. The the last 36 hours
Coroner's investigation must finalize the official While in the custody of law
Cause of Death for the Death Certificate. enforcement

Key Takeaway: Understand that this process may cause delays. Use this time to
locate documents and secure assets, rather than fighting an inevitable wait.



Hours 6-24: Arrangements & Asset Security

Q3 & Qs5: Find your guide and secure their world.

Your First Ally:
The Funeral Director

Your funeral director is an essential
administrative liaison. Contact them to coordinate:

==~ __ Body Transportation: Moving the
~@7—9 deceased into their care.

ﬁﬂ-—ﬂ Disposition Permits: Obtaining the local
= L certificate for burial or cremation.

| V Death Certificate Filing: Applying for
certified copies on your behalf.

Your First Duty:
Secure the Home & Documents

Immediately locate foundational documents
(Will, life insurance policies, deeds, military
papers).

If the deceased lived alone, secure the
residence: remove valuables, arrange pet care,
and use timers to simulate occupancy.

Create an inventory of digital assets (financial
accounts, cloud storage, email) and locate
passwords.



Hours 6—24: Arrangements & Asset Security

Q4: The first financial choice: Burial or cremation?

This decision must be made quickly as it dictates the next steps and immediate financial outlay. It
should reflect the deceased’s wishes, your family’s values, and financial realities.

Feature Cremation Traditional Burial
Cost Range Signlﬁfzantly Imtuer overall SlgnlﬁFantIy hlgher overall
financial commitment financial commitment
Mandatory Expenses Casket, Embalming, None (fees for service, vault
Eliminated Vault/Liner are often mandatory)
High (ceremony can be Low (service often occurs

Timeline Flexibility delayed for weeks or months)  within 1-2 weeks)

**Cremation’s Impact:** It offers greater financial flexibility and provides more time for an
overwhelmed family to plan a memorial.



You do not have to do this alone.

In the first 24 hours, your capacity for complex tasks is severely limited.
_ Delegation is not a weakness; it is a crucial tool for survival. Be courageous
-y enough to accept help when it's offered and to ask for it when you need it.

Tasks to Delegate to a Trusted Friend or Family Member:

;f‘ e \\x D Notifying extended family, friends, and colleagues.

in,

e D Arranging immediate care for children or pets.
A ' D Searching for important documents (Will, pre-paid funeral plans).
|| Starting a 'log book' of calls, flowers, and food for later thank-yous.
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Hours 24—48: Paperwork & Financial Foundations

Q6: The Death Certificate is your most important key.

>,
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POLICY

The certified death certificate is the legal document required to close accounts, transfer titles, and access
benefits. A common and costly mistake is under-ordering. Each institution requires its own physical, certified copy.

Order a minimum of 10-12 certified copies upfront. Your funeral director can do this for you.
Over-ordering now is significantly cheaper and faster than waiting weeks or months for more copies later.




Hours 24—48: Paperwork & Financial Foundations

Q7: How can I cover immediate costs before the estate is
settled?

Funeral Costs are a Priority Claim The "Financial Bridge” - POD/TOD Accounts
If you pay for the funeral out-of-pocket, you have a The probate process can freeze assets for months. A
legal right to be reimbursed by the estate before Payable-on-Death (POD) bank account or Transfer-on-
nearly any other creditor. Keep meticulous Death (TOD) investment account bypasses this. The
records of all initial expenses. 3 named beneficiary can access these funds immediately

with a death certificate, providing a crucial financial
bridge.

Immediate
Expenses



Hours 24—48: Paperwork & Financial Foundations

Q8: What notifications must be made to prevent
tuture problems?

Timely notification prevents overpayments from agencies like Social Security, which the estate
would be legally required to pay back.

Action Checklist:

| Employer / HR Dept: Inquire about the final paycheck, accrued vacation/sick time, and
- continuation of health benefits (COBRA).
. Social Security Administration (SSA): The funeral director often handles this, but you should
confirm it is done to stop payments.
. Veterans Affairs (VA): If applicable, notify them to stop benefit payments and inquire about
survivor benefits.
. Immediate Administrative Cleanup:
Cancel all upcoming medical or personal appointments.
Contact the Post Office to forward mail.
Begin removing their name from marketing/mailing lists.



Emotional Triage: Caring for Yourself

Q9: Your survival depends
on basic self-care.

High levels of shock and exhaustion lead to impaired
judgment and administrative mistakes. Prioritizing your
physical and emotional survival is essential.

Nourish: Eat small, balanced meals and stay hydrated.
Avoid alcohol.

Rest: Try to maintain a consistent sleep schedule. Write
down worries before bed to externalize them.

Move: Gentle exercise like walking can help relieve
emotional pain.

Delegate: Accept help and say 'No' to non-essential
demands to protect your energy.




Qio: Avoid costly mistakes and seek

professional support.

Two Critical Mistakes to Avoid:

1.Inaccurate Death Certificates: Errors in names or dates can cause
months-long delays requiring affidavits or even a judge's order to fix.
Review all paperwork from the funeral home carefully.

2.Neglecting Assets: Failure to secure physical property (home) and
digital property (accounts, photos) can lead to permanent financial and

sentimental loss.

When to Seek Professional Help:

o Estate Attorney: Consult one immediately if assets are complex, there is
no Will, or there is potential for family conflict.

o Grief Support: If distress persists, call a crisis line. In the U.S., the 988
Suicide & Cirisis Lifeline is available 24/7.




A Gentle Transition to Mourning

You have navigated the most demanding procedural steps. By
securing their legacy and building a stable administrative foundation,
you have completed an essential act of responsibility and love.
The immediate crisis is under control. The most urgent logistical work
is done. Your focus can now shift from the tasks of mourning to the
long journey of healing.
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