A Step-by-Step Checklist

What to Do When
a Loved One
Passes Away

This guide helps
families navigate the
overwhelming first
steps after a loved
one’s passing.

First Steps
Notifying Loved Ones
Essential Documents

Funeral Arrangements

Legal & Financial Steps



A Step-by-Step Checklist

— Intro

Planning final arrangements
can feel overwhelming,
especially while grieving—
this checklist helps simplify

each step.
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This guide helps
families navigate the
overwhelming first
steps after a loved
one’s passing.



A Step-by-Step Checklist

First Steps

Navigating the First Hours
The initial moments after a loved one’s passing can feel disorienting—like

standing at the edge of an unfamiliar landscape. These early steps are
your compass: a way to ground yourself amid the storm of emotions while
ensuring legal and logistical needs are met. From contacting the right
authorities to simply pausing to breathe, each action helps you begin
processing loss while honoring your loved one with care. This isn’'t about

having all the answers; it's about taking one deliberate step at a time.

Why These First Steps Matter

e Taking Practical Action: Addressing immediate needs (like legal
pronouncements and securing the home) creates stability in a time of
chaos, helping you regain a sense of control.

e Protecting Your Loved One: Proper documentation and notifications
ensure their wishes are honored and prevent future complications.

* Creating Space for Grief: By handling urgent tasks now, you free
yourself to fully process emotions in the days ahead.

e Laying the Foundation: These steps are the groundwork for all that
follows—funeral plans, legal matters, and personal healing.

Navigating the First Waves of Grief:

The hours after a loss can leave you drowning in emotions and _
obligations. It’s normal to feel untethered—unsure whether to focus on B
paperwork, phone calls, or your own shattered heart. Begin with what'’s e
urgent: contacting necessary authorities, safeguarding belongings, or
simply sitting quietly to steady yourself. Let tasks unfold one at a time, ; =
and allow pauses when the weight feels unbearable. Share responsibilities _
with someone you trust, whether it's making notifications or handling
details you can't face yet. There’s no script for these moments, only the
grace of small steps forward.
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A Step-by-Step Checklist

Notify Loved Ones

Personal Details: Gather your loved one’s full legal name, birth /death
dates, and Social Security number for official documentation. Having
these ready will streamline paperwork with funeral homes and
government agencies.

Veteran Status: Note any military service to arrange potential honors or
benefits. Contact the VA to learn what memorial services or financial
assistance may be available.

Clothing & Photo: Prepare a complete outfit (including undergarments)
if you'd like them dressed personally. Select a recent, high-quality photo
for obituaries or memorial displays.

Contact List: Create a list of immediate family, close friends, and
employers who need notification. Consider assigning someone to help
with calls or messages if you're overwhelmed.

Special Requests: Share meaningful music, readings, or traditions to
personalize the service. These touches can bring comfort and celebrate
your loved one’s unique life.
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Gathering Key Information
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A Step-by-Step Checklist

Gather Essential Documents

Organlizing

Necessary Paperwork

Losing a loved one comes with many responsibilities, and handling
paperwork can feel overwhelming during this emotional time. These
documents will help you honor their wishes and manage necessary
arrangements. We've outlined the key items below to simplify the
process for you.

o Death Certificates: Request 10-15 certified copies from the funeral
home or vital records office. These will be needed for bank accounts,
insurance claims, and legal matters.

e Will or Trust Documents: Locate the original will and contact the
named executor or attorney. If no will exists, consult a probate
attorney about next steps.

o Financial Records: Gather bank statements, tax returns, and
investment information. Don'’t forget to check for safe deposit boxes or
digital accounts.

o Insurance Policies: Collect life, health, and property insurance
documents. Contact providers to file claims and ask about beneficiary
procedures.




A Step-by-Step Checklist

—— Funeral Arrangements

e Choosing a Funeral Home: Research local providers by comparing
services, costs, and reviews. Ask about package options to simplify
planning during this difficult time. Many funeral homes offer virtual
consultations if visiting in person feels overwhelming.

e Deciding on Burial or Cremation: Consider your loved one’s wishes,
religious /cultural traditions, and budget. Funeral directors can
explain the legal requirements and process for each. If unsure, take
24 hours to discuss options with family before finalizing.

e Planning the Service: Select a format (funeral, memorial, or
celebration of life) and location. Include personal touches like music,
readings, or a photo display. Even small details, like their favorite
flowers, can make the service feel more meaningful.

e Managing Costs and Paperwork: Request a detailed price list and ask
about payment plans. Keep receipts for potential reimbursement
from insurance or veterans’ benefits. Don’t hesitate to ask the funeral
home for help navigating financial assistance programs.
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Remember, our funeral home
staff are experts at guiding
families through these
decisions—lean on their
knowledge, ask questions

freely, and know your
emotions are welcome here.
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A Step-by-Step Checklist

—— Legal & Financial Steps

Settling Affairs Thoughtfully

Handling financial and legal tasks after a loss can feel daunting, but

addressing them step-by-step will protect your family’s future. These

practical steps ensure your loved one’s affairs are managed with care,

while giving you space to grieve. We've outlined the key priorities to help

you navigate this process with clarity.

Contact Key Institutions: Notify banks, credit card companies, and
credit bureaus to freeze accounts and prevent fraud. Provide a death
certificate to update records and close accounts as needed.

Locate Important Documents: Gather wills, trusts, insurance
policies, and property deeds. Consult an estate attorney if you
encounter complex legal questions.

Manage Outstanding Debts: Compile a list of mortgages, loans, or
medical bills. Contact creditors to discuss next steps—many offer
bereavement assistance programs.

Explore Financial Assistance: Check for veterans benefits, employer
pensions, or survivor benefits. Social Security and other agencies may
provide one-time payments to help with expenses.
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A Step-by-Step Checklist

Prioritize Emotional Support

You Are Not Alone

Grief can be emotionally and physically exhausting, so prioritizing
self-care is essential to your healing. Start with small, manageable
acts—rest when tired, eat nourishing meals, and accept help from
others. There’s no right way to grieve, and it's okay if some days feel
harder than others. Be patient with yourself; healing isn'’t linear,

and every step forward matters.

Creating a memorial, like a photo album or a planted tree, can help
channel grief into something meaningful. Lean on support groups or
counseling to process emotions in a safe space—you don’t have to
navigate this alone. Allow friends or family to assist with daily tasks,
giving you room to focus on healing. Most importantly, remember
that honoring your loved one can be as unique as the bond you

shared.
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Inquire about any
available grief
support resources
or aftercare
services.

Don’t hesitate to
ask any questions
you may have
throughout the
process.

Take some time to review

the decisions you've made
and ensure they align with
your wishes and budget.
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