The 48-Hour Survival Guide

Answering Consumers Top 10 At-Need Questions

A chronological roadmap for the first two days after a loss.



When the World
Stops Spinning

Understanding the Task Ahead

Grief (Internal)

The thoughts and feelings—pain, numbness,
anger—that you carry inside. This is your personal
experience.

Mourning (External)

The necessary external expression through action.
These are the logistical steps required to stabilize
life and honor the deceased.

This guide is a temporary checklist to minimize
decision fatigue. Handling these external duties
now clears the path for internal healing later.
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Immediate Protocol
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0-6 Hours
Focus: Safety, Legal

Pronouncement, First Calls.

The 48-Hour Roadmap:

A Chronological Triage

Logistics & Triage
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6-24 Hours
Focus: Funeral Director,
Disposition Decisions,
Securing Assets.

( Pajﬁ)erwork & Finance

24-48 Hours

Focus: The Estate,
Certificates, Notifications.



QI: The First Call—Assessing the Situation

S

Scenario A: Expected Death
(Hospice Care)

e Call the hospice provider immediately
(24-hour line).

e DO NOT call 911. Police involvement can
cause unnecessary trauma.

e The hospice nurse will legally pronounce
death and arrange transport.

Scenario B: Unexpected or
Sudden Death

e Call 911 immediately.

e CRITICAL: Locate “Do Not Resuscitate”
(DNR) document if it exists.

¢ Present DNR to paramedics upon arrival.



Q2: The Coroner and The Administrative Pause

When is the Coroner involved?
Sudden, unattended, suspicious deaths, or deaths not
attended by a physician in the last 36 hours.

The Reality Check

A Coroner’s investigation (determining Cause of Death)
temporarily halts the timeline. This is a mandatory pause.

Action Strategy
Do not fight the delay. Use this wait time to locate
documents and secure the home.

Pending investigations may delay the final Death
Certificate, which can impact insurance claims.



Q3: Engaging Your Project Manager

The Funeral Director is your

Immediate administrative liaison, not just a
Delegation salesperson. They handle:

While the Director Transport: Moving the

works, ask a trusted deceased into care.

friend to handle:
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PRI s Permits: Obtaining the local ~ L

disposition permit (“Green

Assistance ¢
(Family calls) Form”). =

e Dependent Care = =
(Pets/Children) Filing: Applying for Death

Certificates on your behalf.



Q4: The Disposition Decision—Burial vs. Cremation

Option A: Cremation
Financial: Lower upfront cost. Eliminates casket, embalming, and vault expenses.

Timeline: Flexible. Memorial services can be held later.

This decision dictates immediate budget and timeline.

Option B: Traditional Burial - — = /7 4
Financial: Higher commitment (Casket + Embalming + Plot + Vault). = |

¢ Timeline: Fixed and urgent (usually 1-2 weeks).



Q5: Securing Physical and Digital Assets

Physical Security
Lock residence immediately if deceased lived alone.
“ Remove perishables and care for pets.

Use lamp timers to simulate occupancy.

Digital Security & Documents
¢ ldentify critical accounts (Crypto, Cloud Storage, Social Media).
Access photos/documents before Terms of Service lock them.

Locate the Will and Military Discharge Papers.



Q6: The Golden Ticket (Death Certificates)

The Rule of 10

' Order 10-12 Certified Copies upfront.

Banks, insurers, and government agencies require
original certified copies, not photocopies.

Processing times are 2-4 weeks. Reordering later
compounds delays.

Important: Verify the correct spelling of legal names
before filing. A typo requires a judge’s order to fix.



Q7: Bridging the Liquidity Gap

g S First Priority Claims
' T‘T ! Funeral costs are a priority debt. If you pay
i out-of-pocket, the estate is legally required to
- ) = reimburse you before other creditors.
="

~#- = - Non-Probate Assets (POD/TOD)

Check for ‘Payable on Death’ or “Transfer on Death’
Assets are often frozen

by probate for months accounts. These bypass the estate and offer instant
but bills are due now.’ funds to the named beneficiary.



Q8: Notifications & Stopping the Machinery
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Government Benefits

Notify Government Pension Plans and Veterans
Affairs. Payments must stop at death to avoid debt.

Employer

Contact HR for final paycheck and to discuss Health
Coverage Continuation.

Administrative Cleanup

Cancel upcoming medical/dental appointments.
Forward mail to the executor.



Q9: Physical & Emotional Triage
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Self-preservation is a requirement, not a luxury.

Physical Protocol Emotional Protocol

- Eat small meals. - Delegate specific tasks.

- Hydrate. - Freeze Major Decisions: Do not sell
- Sleep (use a list to empty your the house or change careers for at

mind before bed). least several months.



Q10: Asking for Help (Professional Support)
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When to Call a Lawyer: When to Call Grief Support:
- Intestacy (No Will) - If distress is acute.
- Complex assets (Business ownership) - 988 Crisis Hotline is available for

- Family conflict immediate mental health support.



The 48-Hour Checklist

0-6 Hours

e [ ] Call Hospice (Expected) or 911 (Unexpected)
* [ ] Locate DNR and Will

6-24 Hours

* [ ]Engage Funeral Director (Project Manager)
» [ ] Decide: Burial vs. Cremation
[ ] Secure Home & Digital Accounts

24—48 Hours

e [ ]Order 10-12 Certified Death Certificates
[ ] Notify Government & Employer
e [ ] Check POD/TOD Accounts for Funding




From Logistics to Healing

You have navigated the crisis. The legal pronouncement is secured,
assets are safe, and the administrative foundation is set.

The most urgent work is done. Now, you have permission to stop ‘doing’
and start ‘being. The journey ahead is for mourning and finding meaning.
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